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Today’s webinar

Why do we use
social media?

How do we use
social media?

How to make
it easier?

What does it
mean for you?
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social media?

+++++

+++++



The need for social media

Brand awareness, not revenue

Website is for product,
social media is for experience

—>» Pre-decision — social media
needs to inspire




How do we use

social media?




Usage behaviour
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National vs. Hostel pages

=> National pages => Hostel pages

€ Hostelling € Your destination and hostel
€ Global audience € Local audience

I fl Hostelling International - Canada

Page AdCentre Inbox@l  Events  Managejobs  Nottications @ More + Settings Help «

HI-Québec Auberge Jeunesse { Marie-Gil  Home Create

In good company
En bonne compagnie
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Facebook

=> Most important platform
=> Virtual tour of the hostel — experience

. Auberge festive Sea Shack s
=> Interaction &) 10wy a2205:6
Venez pour le 5 & 7! |l fait presque chaud et DJ THERIO est I3 pour
réchauffer le tout avec ses beats brésiliens.

Come for the 5 TO 7!!! It's almost hot and dj therio is here to warm up
the whole thing with his Brazilian beats.

=> Great content :

Hide original * Rate this translation

T
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19:56 to the album Stanley Park Tour 2019.
13 May at 19:56 - @+ Q

ﬂ HI Vancouver Hostels added 2 new photos from 13 May at

Join us for a leisurely two-hour stroll along the Seawall and into Stanley
Park. See famous sights such as the Lions Gate Bridge, totem poles,
flower gardens and be sure to keep an eye out for local Vancouver
wildlife. The tour will finish at the Vancouver Aquarium where guests
have the option to save money on regular entry. Cost: Free. For the
optional Vancouver Aquarium visit, you will save $3 - $7 per person.
(Please purchase tickets at the front desk prior to start of tour.) Meet at:
HI Vancouver Downtown lobby Tour starts: 11:30 a.m.




Facebook content

Hostel experience HI Canada HI Canada

(rooms, breakfast, Staff (na;c::ﬁ;:a?e) Other HYI.P: stels & Tjg;::::;;ﬁgts Magazine articles
activities, staff) P (4+/month)

associations

Tofino Hostel - HI Whalers on the Point - Uk Page "
Guesthouse ©
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Voida: Your bucket Fst of smak 10anS 10 visit s Canadal Uh, and you
shoukd tiotaly start your smal town trip i TOFING
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Facebook tips & tricks

Mix of photos and videos
What is your hostel’s personality?
Plan ahead

Not too salesy

\ 20N 20 2R 7

Post at dinner time

Schedule Post

Publishing schedule

v Publication

Select a date and time in the future for when you want your post to be
published

21/5/2019 [F] 14:12 UTC+01

gl May 2019
Sun Mon Tues Wed Thurs Fri
3 4 hen you want your post to stop
still be visible, but News Feed
10
17

= Cancel m

31




Instagram

=> Inspirational pics
> Peer endorsements
—=> HIl brand — social travel

-> Red theme




Instagram stories

v nomadjunkies 23h

=> Photos, videos, boomerangs
=> Disappear after 24 hours

-> Leave it to the experts

Made it 1o HI Montreal! Going to be spending
the next few days exploring Montreal




Instagram content

Staff DMOs Guests Hashtags Geotags
— #hivancouverdowntown| Hi Ottawa Jail
#hivancouverdowntown w hiottawajail
& e
et #vancouverbc| #hl‘o,“,awa'a"
D e
#vancouverbc HI Ottawa Jail Hostel

#vancouverbccanada

#hiottawajailhostel

-> Don’t forget to give photo credit @username




Instagram tips & tricks

=> Always use #hicanada

-> Use hashtags, geotags and
user tags

=> Don’tinclude URLs
=> Avoid text or collages

=> Shift Click

montreal

tourismequebec

S ELELELE
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hicanadahostels
Auberge de jeunesse HI Montreal

Fnicanaaa ¥nitravels #DacKkpacking
#hostellife #hostel #socialtravel
#budgettravel #whywehostel
#himontreal #mtl #mtimoments
#discovermontreal #livemontreal
#montrealjetaime #quebecoriginal
#explorequebec #visitquebec
#quebeclife #exploreqc #ohcanada
#backpackingcanada #canadalife
#wanderlust #exploretheworld
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@ Liked by vickstravels and 88 others



Creating content for Hostelworld

| ZB 2 2 2

v b

Vertical

Good quality

Videos no longer than 15 secs.

No writing/tags

Specify which info you want added

We’re happy to review your content
and send it to hostelworld!

Tutorial link
Example link

© | Instagram ® ©

hostelworld @ Avomnéte) -

2 811 publications 252k abonnés 1163 abonnements
Hostelworld - Hostels & Travel

= Super cool #hostels & #travel tips to help #backpackers #MeetTheWorld

= Mention @hostelworld to be featured
Tap the link to be inspired
tap.sh/hostelworld

lucia.u figueiredo, thespindrifthostel_, travelavo
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https://www.youtube.com/watch?v=PjDB2GoicGk&feature=youtu.be
https://www.youtube.com/watch?v=jM6BvcCS_Hc&feature=youtu.be

Twitter & Youtube

=> Don’t sweat it, unless you’re
an expert

-=>» HI Canada Youtube videos
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Negative comments

= Don’t ignore, be honest, don’t "2 Peter McClure How much did you get paid by Brewsters to promote the
‘f Glacier Skywalk? 190.000 Canadians signed a petition against it because it is
a rg ue nothing more than the privatization of a public viewpoint. Note that it also
features a km- long black barrier so you can't look at the mountains for free
anymore. And you can only see two small glaciers from there anyway. Can

=> Name + thanks + specifics + FEU S0 VERETRON ¢
. Like - Reply - & 2 - 26 October at 10:21
aCtIOn ( \*) Hostelling International - Canada Hi Peter McClure, we don't get

paid for our posts, we merely share travel tips we love and think you
might too (1) We were not aware about the petition, thanks for the

Refer to guidelines note! Cheers.

Like - Commented on by Gise D. Slelzer [?] - 27 October at 23:37

If in doubt, contact your
marketing coordinator



General tips & tricks

Post daily
Avoid controversy

Spell check
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Stats

Search

Page Ad Centre

Overview
Promotions
Followers

Likes

Reach

Page views
Page previews
Actions on Page
Posts

Branded content
Events

Videos

Stories

Inbox @ Events Manage jobs Insights

corded in the Pacific t

Total Page followers as of today: 17,988

More v

* Tom Home Create
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Total Page followers
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Settings

Start:

End:

23/4/2019

21/5/2019
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What does it mean
for you?
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The actual work it takes

=> =10 hours/week
=> Little bit every day

=> Get in the habit of taking pictures
€ During the tours
€ Inthe hostel
€ While walking in the city/region



Facebook vs. Instagram

Facebook Instagram
=> =3 posts/week => =3 posts/week
-> =1story/week
=> Rotation in the types of posts => Mostly in English + |+
+ +
=> Check messages & answer within t|+
24 hours

Use the popular photos on both
=> Posts in both French & English platforms

(in the same post or use translation

_ BUT not all photos can go on
option) both platforms




A hostel feed

What do people want to see?

e 2

There will be plenty of
opportunities to socialize

We are a hostel

We have plenty to offer in terms
of experiences

himontreal « Abonné(e)
Auberge de jeunesse HI Montreal

company

“ himontreal Poutine & beers in good

#t
#t #b

stine

#mabrasserie

G kelliross17 What could be better!
Miss you all at my fav place to stay
when in Montreal!

Afficher les réponses (2)
.
Bean
3 @ Aimé par ohmygael et
- 97 autres personnes
»

himontreal « Abonné(e)
Auberge de jeunesse HI Montreal

E himontreal Your soulmate might be
sleeping next to you!

Increase thoses chances to meet

him/her by sleeping in our 10 beds
dorms.

#springisintheair

' ® Q0
0 Aimé par hiquebec et
99 autres personnes



What works well for HI Montréal

himontreal « Abonné(e)
Auberge de jeunesse Hi Montreal

u himontreal Another snowy day in
Montreal &&#

#mtimoments #montreallife
#winterwonderland #snow
#montrealwinter #hostelscanada
#downtownmontreal

=> Staff pictures

Qb A

Aimé par ohmygael et
194 autres personnes

=> Winter pictures

-> Hostel facade

himontreal « Abonné(e)
Parc Lafontaine

(>

himontreal One of the most charming
place for iceskating in Montreal

(>

#himontreal #somontreal
#plateaumontroyal #mtimoments
#montreal_gallery #iceskating #ice
#winter#snow#montrealjetaime

o himontreal « Abonné(e)
Auberge do jeunesse HI Montreal

himontreal Our staff @ 9
. #montrealcity #mtl #375mtl

s geraldlonlas | &

Répondre

#hostelworker #hostelworid
#himontreal #mtimoments

‘ badgyal_gab @annabscho so

iessicatremblaviessica Mon dieu amazing!!!

®*Qdn | e YA e , g v QO H

Aimé par ohmygael et = Aimé par higlobetrotter et
149 autres personnes 132 autres personnes




What doesn’t work for HI Montréal

“ himontreal « Abonné(e)
Parc du Mont-Royal

o himontreal La balade du Mont-Royal .

=> Pictures of guests

#montreal #montrealview
#montrealjetaime #montroyal
#hostelscanada

-=> Pictures of Montreal
Qg A

© Aimé par hostelscanada et
63 autres personnes

himontreal « Abonné(e)
Parc Jean-Drapeau

€

himontreal La biosphére 2. »&
#biketour #himontrealactivities Q himontreal « Abonné(e)
ilesai 3 Canal Lachine

(>

#mtimoments #montréal

Low Q himontreal One of the best bike path in
Montreal & & // Notre piste cyclable
préférée & &

#welovebiking #mtimoments

#biketour

oQad W
@ Aimé par ohmygael et
55 autres personnes

Qg n
. Aimé par ohmygael et
68 autres personnes

Ajouter un commentaire.




How do | find my content?

Ask for other staff to help!

Get in the habit of seeing
content opportunities

Encourage guests to use the
hashtags & geo tags

himontreal « Abonné(e)
Terrasse St-Ambroise

himontreal First bike and beer tour of
the year I &

tour
#canaldelachine #mtimoments
#hostelactivities #hihostels

- Av marthasachser Look atus @ ¥ it
y was so much funi!

* simonfi1337 Best tour ever & &
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. Aimé par ohmygael et
102 autres personnes

himontreal « Abonné(e)
Auberge de jeunesse HI Montreal

himontreal Our hostel @
- : @sara_hini

#hihostels #hostelscanada
#himomtreal #montreal
#downtownmontreal

@ sara_hini & @ o ©
=T s Répondre
= ) o hicanadahostels @himontreal &
5 . ) =

I = 4 m Répondre

Qb R
Aimé par ohmygael et
114 autres personnes






Thank you

=> We’'re here to help. Reach out to us!

Tom Smith Ambre Portaz

Social Media Consultant Marketing Coordinator
(Quebec & Ontario Region)

tom.smith@hihostels.ca ambre.portaz@hihostels.ca

Lisa Rayman

Marketing Specialist
(Pacific Mountain Region)

lisa.rayman@hihostels.ca



